PARTS INFORMATION

ATTACHMENT Il - PARTS INFORMATION
Voluntary Safety Recall 6010H

Description Part Number Quantity Note
. Components:

Pow_er SFeerlng Pump BBM4-32-68ZR 1 Power steering pump (rebuilt),

Service Kit . .
bolts, joint, O-ring
Return hose (BP4L-32-684) and

. 2o Hose clamp (9928-61-900P) are not

No.1 Pipe BPY1-32-410 1 included. The original ones should
be reused.

Gasket 9956-21-400 4

BP DMV ATF 1 = 55-gallon drum

(for flushing) 0000-77-0464-DM 1 (10 quarts per repair)

ATF M-5 (for refilling) 0000-77-112E-01 1 1=1quart

Return Hose BP4L-32-684 1 If necessary (when damaged during
repair)

Hose Clamp 9928-61-900P 1 If necessary (when damaged during
repair)

Campaign Label 9999-95-065A-06 Iizz?s Obtain in MStore (no charge)

SPECIAL SERVICE TOOLS
Description Part Number Quantity Note
Flushing Kit MAZ6-010-HKIT 1 Available in MStore
Drum Pump MAZ6-010-HPUMP 1 Available in MStore

A flushing kit (P/N MAZ6-010-HKIT) and a drum pump (P/N MAZ6-010-HPUMP) were sent to you on
September 8, 2010 and should be received at your dealership no later than September 16, 2010.
These Special Service Tools were sent to you free of charge. In addition, a set of 50 campaign labels
(P/N 9999-95-065A-06) were included in this shipment.

Additional flushing kits and drum pumps are available for purchase in MStore.

PARTS PRE-SHIPMENT

An initial order of power steering pumps (P/N BBM4-32-68ZR), pipes (P/N BPY1-32-410), gaskets (P/N
9956-21-400), BP DMV ATF (P/N 0000-77-0464-DM) and ATF M-5 (P/N 0000-77-112E-01) will be
placed for your dealership on September 10, 2010.

These parts should arrive at your dealership no later than September 17, 2010. A debit memo of
“Recall 6010H” will appear on your parts statement for the pre-shipped parts.
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Parts Supply

Availability and timely delivery of the Power Steering Pumps (P/N BBM4-32-68ZR) are critical to the
success of this campaign. As such, Mazda has introduced a remanufacturing program for the power
steering pump, to expedite parts availability and avoid back-order situations. Your cooperation in
returning the power steering pump core in a timely manner is highly appreciated.

Note: Upon receiving the replacement Power Steering Pump (P/N BBM4-32-68ZR), the original pump
should be returned the same day using the following instructions. Do not wait for Warranty Claim Entry
or Warranty Parts Requests.

o Keep the Power Steering Pump box(es) shipped to you.

e Package the power steering pump according to the instructions provided and place it inside the
box.

o Affix the peel off UPS pre-paid shipping label (provided)
e Blue Warranty Return Tag (provided) must be completed and legible.

Failure to follow the above steps will result in a Warranty Claim Debit.

Detailed Pump Core Return Instructions can be found on page 8 and are also available on MS3.

PARTS ORDERING
1. To Order Pipes (P/N BPY1-32-410), Pumps (P/N BBM4-32-68ZR) and Gaskets (P/N 9956-21-
400):
= You must order these parts using the Parts Ordering web page specifically designed for this
campaign. The Parts Ordering web page is located on MX Connect on the Service page and
Parts and Accessories page under the Support section.
= VIN is required for each order.
= |nstructions can be found on the next page and are also available on MS3.

2. BP DMV ATF (P/N 0000-77-0464-DM) and ATF M-5 (P/N 0000-77-112E-01):

= These parts can be ordered through eMDCS

= Please note BP DMV ATF (P/N 0000-77-0464-DM) is only available in 55-gallon drums. Each
repair requires 10 quarts for flushing, so each drum has sufficient quantity for about 22 flushes
(or 22 repairs).

= These fluids are not included in the order for pumps, pipes and gaskets.

= Please allow 3-5 business days from order placement to shipment for BP DMV ATF (P/N 0000-
77-0454-DM), and 6-8 business days for ATF M-5 (P/N 0000-77-112E-01).

= Please order these fluids on a timely manner to avoid depletion.

3. Return Hose (P/N BP4L-32-684) and Hose Clamp (P/N 9928-61-900P) can be ordered through
eMDCS if damaged during repair.
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NEW “RECALL 6010H PARTS ORDERING” WEB PAGE ORDER INSRUCTIONS

ATTACHMENT Il - PARTS INFORMATION
Voluntary Safety Recall 6010H

*** For ordering Power Steering Oil Pump, Pipe No. 1 and Gaskets ***

Mazda has developed a new web page for automated ordering of Recall 6010H power steering pumps,
No.1 pipes, and gaskets. This new screen will be available in MXConnect starting Sept. 15", 2010.

Access the screen via MXConnect “Service” page:

|@ Mazda Dealer Extranet Home - Microsoft Internet Explorer provided by Mazda Morth American Operations

oo/

o = || https:}jportal mazdausa. comfprade/MiConnectjM<Connect

o] & ][#2][3] [cive search

File Edt Wiew Favorites Tools Help

@Convert + [ select

w & -8

o= v ikPage ~ () Tools ~ @)+ &L

ITPAConnect

Mazda Dealer Extranet

BRAKE ROTOR PRICE REDLICTIONSY

SS000DNP - New you can offer your customers
L Genuine Mazda Brake Rotors &l
competitive prices.

~Euchides soma RE-8 raters.

CSO0-MAT

Gustomer Service Qperations
Mazda Action Team

Qverview

Conference Call/Meeting Schedule
Members

Contact Your CS0-MAT Representative

Mazda Tech Hotline Chat

AGENT AVAKABLE .

Mazda Technical Assistance Hotline
Fhone:

« (888) 832-8477 or (888) TEC-TIPS
Hours:

« Sam to Spm M-F Pacific Time

Flease document all diagnostic inspection
results and review M33 before calling for
sdditional assistance.

Mazda Tech Hetline Chat Hours:
« 6am te 3pm M-F Pacific Time

eMDCS
Mazda Quick Touch

Mazda Service Support System (MS3)
MStore

Web Report System

Service RO Extract Report

Dealer's Hours of Operation

Service Loyalty Report

Service Retention Selutions

Mazda Warranty Wizard

Mazda Rewards Card (Ecount)

Fresident's Club

Mazda Extended Protection Plan (MEPP)
Mazda Uniform Guide

value Products by Mazda

REMAN Parts

Quest For Excellence

2010 MY MAZDAS Second Retractable Key

Service and Parts Marketing

* Mazda Menu Publisher

« Co-op

Mazda Customer Care Reports

» Mazda CustomerDirect

« Mazda CustemerDirect Reporting
« M-Drive

Service Process Tools and Resources
+ Mazda Service Quality Commitment
 Service Process Improvement Toolbox
Full Circle Service Strategy
« Full Circle Scorecard
o Full Circle Activity Reporting
« Full Circle Gateway

s Mazda State
« Full Circle Process Training Webinar

Home Sales New Remarketing/CPO  Parts and Accessories  Service Warranty  Office tiLogout AS HANNAH
(Mazda Hot Topics | Business Applications Support

Ask Me 1st

MAZDA
HELPDESK

AGENT AVALABLE

Mazda Systems Help Center (MSHC)
1-800-421-6507, M-F SAM-SPM Pacific Time

« MSHC Helpdesk Holiday Schedule

» Mazda Helpdesk Assistance

« Dealer Assistance Group (DAG)

» RX-8 Recall 4206F and All RX-8 Engine

e Recall 6010H, Mazda3 and Mazda5
Power Steering -- Parts Ordering

» Brochures

» Mazda Customer Direct

* Technical Training Guidelines

* Service and Parts Dealer
Reference Guide to Programs

* EPC - Using the Emulation Wizard
to Install and Configure Terminal
Emulation (355K8)

* Vehicle Deliveries, Inspecticns
and Claims Policies & Procedures

* Service Process Tool

® Mazda Tire Center Fast Facts

 Material Safety Data Sheets
(M=DS)

» Mazda Roadside Assistance

» Mazda Roadsid

istance Flus

¥ Mazda Roadside As:

inhona Ann

sistance

2]

€ Internst

|©]40 Microso... v" B Cisco Superv... " I session&- ... " @& MINAO Tntran, .

H100%

] Document2s ... H E o). Bee il 2s0m

You will be prompted for your Web Single Logon (WSL) login ID and password. Once entered, the
following screen will display:
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/2 Restricted Parts Ordering - Microsoft Intemet Explorer provided by Mazda North American Operations

£ hitps://portaltest. mazdausa.com/develop6/RestPartsOrd/ > % +4 | K [l Live Search L~
—

%Culwerl - @Seled

M v B v = v b Page v () Tools v 7

File Edit View Favorites Tools Help
W s

& eMDCS Menu £ MazdaUSA = MyMazda > ...

£ Restricted Parts Ordering £ Restricted Parts Ordering ¢ | |

&9 Mazba Parts Order Request - Voluntary Recall 6010H: 07-09MY Mazda3 & 07-09MY Mazda5 - EHPAS(DTC-C1099).

NOTE: This parts order request screen pertains to Voluntary Recall 6010H: 07-09MY Mazda3 & 07-09MY Mazda5 - EHPAS(DTC-C1099).

If your repair does not pertain to this campaign, and you need assistance diagnosing your issue, contact Mazda's Technical Assistance Hotline at (388)832-8477.
Otherwise, contact Mazda's Dealer Assistance Group at (877) 727-6626,0ption 2, with any guestions.

Click here for the repair instructions for this recall.

For each VIN repair request, the following parts will be ordered:
« BBM4-32-68ZR Body, Vane (Qty - 1)

« BPY1-32-410 Pipe (Qty - 1)

* 9955-21-400 Gaskets (Qty - 4)

NOTE: Power steering flush and fill fluids are not included within this order process. You will order fluids separately, using your normal parts ordering procedures. It is of critical importance that vou
monitor fluid usage closely, and order appropriately and in a timelv manner, to manage vour recall repair process.
Enter number of vehicles to be serviced (max 5) D

Enter VINs: VIN must fall within the range of the recall. One VIN must be entered for each "number of vehicles" requested:

Purchase Order # l:l Alt Ship To * I:l * If you do nor know the correct Alr Ship To just use 000
suemiT |l RESET

& Internet | Protected Mode: Off #100% -

Dealer Lette...

751 AM

Valid recall VINs are required for your order request. You may enter up to 5 VINs on each order request
screen.

Enter the number of VINs, from 1 to 5, in the box provided. Once entered, a VIN entry field will display
for each VIN based on the quantity entered.
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f_' Restricted Parts Ordering - Microsoft Internet Explorer provided by Mazda North American Operations

€ https://portaltest.mazdausa.com/develop6/RestPartsOrd/ v |4y | K [l Live Search P
—
File Edit View Favorites Tools Help %Cnnvert - Eielect
ke |82 - | @ MDCS Menu |3 MazdaUSA > MyMazda > ... | £ Restricted Parts Ordering | €2 Restricted Parts Ordering | | v B v @ v [Pagev & Tools v
N - I
& Mazba Parts Order Request - Voluntary Recall 6010H: 07-09MY Mazda3 & 07-09MY Mazda5 - EHPAS(DTC-C1099).

MOTE: This parts order request screen pertains to Voluntary Recall 6010H: 07-09MY Mazda3 & 07-09MY Mazda5 - EHPAS(DTC-C1099).

If your repair does not pertain to this campaign, and you need assistance diagnosing your issue, contact Mazda's Technical Assistance Hotline at (888)832-8477.
Otherwise, contact Mazda's Dealer Assistance Group at (877) 727-6626,0ption 2, with any questions.

Click here for the repair instructions for this recall.

For each VIN repair request, the following parts will be ordered:
» BEM4-32-68ZR Body, Vane (Qty - 1)

» BPY1-32-410 PFipe (Qty - 1)

* 9956-21-400 Gaskets (Qty - 4)

MNOTE: Power steering flush and fill fluids are not included within this order process. You will order fluids separately, using your normal parts ordering procedures. It is of critical importance that yvou
monitor fluid usage closely, and order appropriately and in a timely manner, to manage vour recall repair process.

Enter number of vehicles to be serviced (max 5)

Enter VINs: VIN must fall within the range of the recall. One VIN must be entered for each "numbers{vehicl requested:
Vehicle Down? @ ves © No Wehicle Down? @ ves 0 No
Customer in Rental? @ ves © No Customer in Rental? @ vYes @ No
DealerImventony ¢ ves 0o Doplerimenioy 0 ve; O

Purchase Order # l:| Alt Ship To * l:l * If you do et knowr the correct Alt Ship To just use 000

Done

Ay
N

& Internet | Protected Mode: Off H100% -
| MM B > "@50 Mcrosoft.. ~ =iSessionA- 2., T AGohe Acron, = | /22 Intemet Bxp... Bl dept_partsmg... 4 Dealer Letter At... LE@EW = F T57AM

1. Enter the VINSs for your order request.
2. Click on the appropriate “Yes / No” fields for:

a. Vehicle Down
b. Customer in Rental
c. Dealer Inventory Vehicle

These fields are required. Note that entry on these does not affect the order placement. It is
informational only for Mazda to perform ongoing analysis on the recall.

3. Input your Purchase Order number. This is not a required field, but is highly recommended you

input a PO number for your internal order management.

4. Input an alternate ship-to code, if necessary. If left blank, the system will assume your normal 000

ship-to location

5. Once all information is entered, click on the <Submit> button.
6. Click the <Reset> button at any time to clear the screen and start over.
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/2 Restricted Parts Ordering - Microsoft Intemet Explorer provided by Mazda North American Operations

@ - & https://portaltest. mazdausa.com/developb/RestPartsOrd/automatedordering.do b % 4¢ | K Wl Live Search P~
—
File Edit View Favorites Tools Help & Convert = [ Select
U |53~ @ eMDCSMenu | € MazdaUSA > MyMazda > ... | €3 Restricted Parts Ordering | @& Restricted Parts Ordering % || fiv B - @ v [5hPage v ) Took »
- -, 0
&9 Mazba Paris Order Request - Voluntary Recall 6010H: 07-09MY Mazda3 & 07-09MY Mazdas - EHPAS(DTC-C1099).

NOTE: This parts order request screen pertains to Voluntary Recall 6010H: 07-09MY Mazda3 & 07-09MY MazdaS - EHPAS{DTC-C1099).

If your repair does not pertain to this campaign, and you need assistance diagnosing your issue, contact Mazda's Technical Assistance Hotline at (888)832-8477.
Otherwise, contact Mazda's Dealer Assistance Group at (877) 727-6626,0ption 2, with any questions.

Click here for the repair instructions for this recall.

For each VIN repair request, the following parts will be ordered:
* BBM4-32-68ZR Body, Vane (Qty - 1)

* BPY1-32-410 Pipe (Qty - 1)

* 9955-21-400 Gaskets (Qty - 4)

MOTE: Power steering flush and fill fluids are not included within this order process. You will order fluids separately, using your normal parts ordering procedures. It is of critical importance that vou
monitor fluid usage closely, and order appropriately and in a timely manner, to manage vour recall repair process.

Enter number of vehicles to be serviced (max 5)

Enter VINs: VIN must fall within the range of the recall. One VIN must be entered for each "number of vehicles" requested:

VIN 1 JM1BK343191190861 VIN 2 UM1BK344291197777|
Vehicle Down? @ ves O No Vehicle Down? O Yes @ No
Customer in Rental? @) Yes @ No Customer in Rental? @ Yes @ No
PRI v e SREY e O

Purchase Order # l:l Alt Ship To * l:l * If you do not know the correct Alr Ship To just use 000

JM1BK343191190861 This Vin has been accepted.
JM1BK344291197777  This VIN has already been used.

A separate CS0 order will be placed for each VIN that is accepted. You will receive a confirmation email with your order number for all VINs that were accepted. Order requests placed after the CS0
order cut-off time will be filled and shipped the following business day.

Dene & Intemet | Protected Mode: Off H100% ~

o DR mE T = 90 Session A- (20, | B3 AdobeAcro. = /2 2IntemctBxp.. + G Dealer Letter At || VINSUAT- Not.. | Wl [@ S @@ Wia & g09am

After you click the <Submit> button, the system performs the following edits:

VIN falls within the range of the recall
VIN has not been previously entered

VIN has not been previously repaired under the recall or the TSB 06-001/10.
All “Yes/No” buttons have been selected.

Once edits are passed, an order request is approved and sent to Mazda.

Important Notes:

¢ All orders placed using this website will be CSO. Freight fees waived.
e Orders are placed at the VIN level. Each VIN will have a separate order.

e Orders placed after the CSO order cut-off (3pm at Parts Distribution Center local time) will be filled
and shipped the following business day.

¢ Mazda collects all order requests hourly, and places orders for those requests in the system (actual
order placement is not immediate).
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e For each order request, when the order is placed, a dealer will receive an acknowledgement email
with VIN, order number, PO, part numbers and quantities. Again, an order will be placed for
each VIN.

e This order is for the pump, pipe, and gaskets only. Fluids will not be ordered using this screen.
The following message appears on the screen:

NOTE: Power steering flush and fill fluids are not included within this order process. You will order fluids
separately, using your normal parts ordering procedures. It is of critical importance that you monitor
fluid usage closely, and order appropriately and in a timely manner, to manage your recall repair
process.

e This screen is for recall parts only. If your repair does not pertain to this campaign, and you need
assistance diagnosing your issue, contact Mazda's Technical Assistance Hotline at (888)832-
8477, Option 3 for English speaking Hotline Specialist, option 4 for Spanish speaking Hotline
Specialist.

Contact Mazda's Dealer Assistance Group at (877) 727-6626, Option 2 with any questions regarding
this ordering process.
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PUMP CORE RETURN INSTRUCTIONS

In order to maximize availability of the reman pump, and to maintain a positive flow of the pump cores
to Mazda’'s Remanufacturing facility, immediate core return is critical to this process.

Dealers are requested to return pump cores the same day as the repair, using the box and
packaging included with the ordered part. For pump core returns not using this process, and/or pump
cores not received within 30 days of the repair, warranty claims may be subject to debit.

Every pump ordered includes the following within the package:

UPS Pre-Paid Return Shipping Label
Blue Warranty Tag

Plastic Shipping Bag

Pump Core Return Instruction Sheet

Dealer Pump Core Return Process Steps:

1. Drain fluid from the pump core.
2. Newly ordered reman pumps are shipped to dealers using two possible packaging styles:

a. If the part shipped to the dealer was packaged in a plastic shipping cradle, place the pump
core into that same shipping cradle and place both into the plastic bag provided in the new
part box. Seal bag tightly.

b. If the part shipped to the dealer was packaged in a cardboard honeycomb, place the pump
core into the plastic bag, seal tightly and insert both into the cardboard honeycomb packing
material.

Put pump core and packaging into original box of the part shipped to the dealer.
Using the blue tag provided in the original part box, write:

a. Vehicle Identification Number (VIN)
b. Repair Order (RO) number

c. Dealer Name

d. Dealer Code

Copy the Repair Order (RO) and staple it to the blue tag.
Insert blue tag and Repair Order copy into the pump core shipping box.

Seal box with standard shipping tape.

© N o o

Affix UPS shipping label provided in the box originally shipped to dealer:

a. Remove backing material exposing adhesive and place on sealed box.

9. Ship the pump core using the next UPS delivery truck arriving at your dealership.

Note: Do not use CoreBloc to return this core.

10. Close Repair Order using normal dealer processes.

11. Submit warranty claim using normal dealer processes.
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PUMP CORE RETURN FREQUENTLY ASKED QUESTIONS:

20

2O

Q:

A
Q:
A

Will there be a core charge for the pump?
Yes, a core charge of $30.00 will be established against the core.

Why does Mazda want pump cores shipped the same day as the repair? This places an
undue burden on dealers.

We fully understand our core return process places an additional administrative task on our
dealer partners and we apologize for this inconvenience. However, since the pump is
remanufactured at the Mazda Remanufacturing facility in Richmond VA, immediate return of the
pump core is required for a successful reman process. Pump core must be shipped to the Mazda
Remanufacturing facility the same day as vehicle repair.

What if my core arrives to the Mazda Remanufacturing Facility before we get the warranty
claim submitted to Mazda?

Mazda has established a system where the pump core receipt and warranty claim will be
matched using the VIN, Repair Order (RO) Number, Dealer name and Dealer code. This is why
the Blue Tag properly filled out and a copy of the RO stapled to the Blue Tag are critical. If a
dealer does not provide the RO copy or completely fill out the Blue Tag, Mazda will not be able to
match the pump core receipt to the warranty claim.

Why do dealers need to go through all of the work to fill out a Blue Tag and staple a copy
of the RO to the tag?

We apologize for the additional administrative burden for dealers. However, Mazda has
established a system where the pump core receipt and warranty claim will be matched using the
VIN, Repair Order (RO) Number, Dealer name and Dealer code. This is why the Blue Tag
properly filled out and a copy of the RO stapled to the Blue Tag are critical. If a dealer does not
provide the RO copy or completely fill out the Blue Tag, Mazda will not be able to match the pump
core receipt to the warranty claim.

If 1 ship this pump core immediately will | be asked later to return a part to the Parts Test
Lab?

No. Once Mazda transitions completely to the reman solution, the pump core returns will go
directly to the Mazda Remanufacturing facility.

What about the OE (new) pumps | have in inventory? Where do | return that core?
Any OE pumps dealers have in inventory can be returned to your facing PDC without any
penalties.

Why won’t | be using the CoreBloc core return system for the return of this pump core?
Since we are providing all the required paperwork and shipping labels with the pumps, we
expressly do not want dealers to utilize CoreBloc for this campaign. CoreBloc uses different
shipping techniques, and prints different documents and shipping instructions, than what we are
requiring for this recall. To eliminate any confusion on shipping core pumps, CoreBloc will not be
used. The pump part number will not be a valid part number within CoreBloc.

Then if I'm not using CoreBloc, how do | track my core credits against the pump core I've
shipped back?

Mazda will use information supplied on the blue parts return tag and the dealers Repair Order to
match part receipt at the Mazda Remanufacturing facility with the warranty claim. When the part
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receipt and warranty claim information matches in the computer system, dealers will be
reimbursed the core charge.
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