
 
Program Start February 2002 

1999-2000 Protege with 1.6L  
Engine Mass Airflow Sensor Warranty Extension Program  

(Non-California Emission Control Warranty Only) 
 [Special Service Program SSP56] 

TO:            All Mazda Dealers  

ATTENTION:  All General Managers, Service Managers, and Parts Managers 

SUBJECT:     Special Service Program-SSP56 
1999-2000 Protege with 1.6L Engine 
 (Non-California Emission Control Warranty Only) 
Mass Airflow Sensor Warranty Extension Program 

Dear Mazda Dealer: 

Mazda Motor Corporation is extending the warranty coverage of the Mass Airflow Sensor on 
certain 1999- 2000 Protege vehicles with the 1.6L engine and Non-California Emission Control 
Warranty. The extended warranty is available for 7 years from the original warranty start date or 
70,000 miles, which ever occurs first. This warranty extension program is provided in the 
interest of customer satisfaction. 

There is a possibility that a malfunction of the Mass Airflow Sensor may cause a Check Engine/MIL  
illumination and/or poor driveability. Symptoms may include a lack of power, hesitation, or unstable 
idle. Failure of the Mass Airflow Sensor will not cause failure of other components. Other 
components that can cause these symptoms are not covered under this extended warranty 
program. 

Owners of subject vehicles will be notified by first class mail in three phases. Owners will be 
advised they do not need to have their vehicle inspected if it is functioning normally. 
Detailed information regarding this Warranty Extension Program is provided in Attachment I.  

Please make certain that the appropriate personnel in your dealership are familiar with the details of 
this Warranty Extension Program for responding to customer inquiries. Should you have any 
questions, please contact the Warranty Hotline at (800)-662-6779. 

NOTE: THIS IS NOT A RECALL; IT IS A WARRANTY EXTENSION FOR THE SPECIFIED PART 
ONLY. INSPECTION AND REPLACEMENT OF NON-FAILED PARTS WILL NOT BE ELIGIBLE 
FOR REIMBURSEMENT TO THE DEALER OR THE CUSTOMER. THIS PROGRAM EXTENDS 
THE WARRANTY PERIOD FOR ACTUAL FAILURES DUE TO DEFECTS IN WORKMANSHIP 
OR MATERIALS IN ACCORDANCE WITH MAZDA WARRANTY POLICY AND PROCEDURES. 

Your understanding and support in carrying out this program is greatly appreciated.  

Sincerely, 

MAZDA NORTH AMERICAN OPERATIONS 



Attachment l 
WARRANTY EXTENSION 
For certain 1999-2000 Protege vehicles with the 1.6L engine and Non-California Emission Control  
Warranty, the warranty coverage for the Mass Airflow Sensor is extended. The extended warranty is  
available for 7 years from the original warranty start date or 70,000 miles, which ever occurs first. 

CONDITION OF CONCERN 
There is a possibility that a malfunction of the Mass Airflow Sensor may cause a Check Engine/MIL  
illumination and/or poor driveability. Symptoms may include a lack of power, hesitation, or unstable idle. 

SUBJECT VEHICLES 
Model Year & Model VIN Range Build Date Range 
1999-2000 Protégé 

1.6L Engine 
(Non-California Emission Control Warranty) 

JM1BJ22***0 100001 -JM1BJ22***0 300995 
 

July1, 1998- 
August 1, 2000 

Note: The asterisk symbol "*" can be any letter or number. 
OWNER NOTIFICATION 
Owners of affected vehicles will be notified of the warranty extension program and advised they do not  
need to come in for inspection if their vehicle is functioning normally. Owners will be notified by first  
class mail in three phases, according to the following schedule: 
Phase Owner Notification Mail Date Region 
Phase 1 2-19-02 Northeast and Midwest 
Phase 2 2-25-02 Southeast 
Phase 3 3-4-02 Gulf and Western 

PARTS INFORMATION 
Part Description Part Number Quantity 

Remanufactured Airflow Sensor L321-13-215 1 
Authorized Modification Label 9999-95-065A-00 1 

NOTE: Part Number ZL01-13-215R-00 is not longer available and has been superceded to part 
number L321-13-215. 
Only defective Mass Airflow Sensors qualify for the warranty extension program. 

Parts can be ordered from dealer's facing PDC as needed. They will not be pre-shipped to dealers. 

NOTE: EXISTING (NEW) PART NUMBER ZL01-13-215 IS NOT APPLICABLE TO THIS PROGRAM 
AND CANNOT BE CLAIMED OR REIMBURSED FOR WARRANTY UNDER SSP56. 

Authorized Modification Labels are supplied at no charge and are available in 8 1/2" x 11" sheets 
containing 18 labels.  Please use Mstore to order additional labels. 

REPAIR PROCEDURE 
Refer to Protégé Workshop Manual. 

WARRANTY INFORMATION 
 Inspection & Replacement 

Process Number A0298H 
Warranty Type Code R
Symptom Code 99
Damage Code 99
Part Number Main Cause L321-13-215
Quantity 1
Labor Operation Code / Labor Hours 
        Air Flow Sensor R&R XX351XRX / 0.5 
        Diagnostic Time (Max.) XX402XRX / 0.5 
 


